Life Fitness Models 9100, 9500HR, 9700HR, and 9700HR w/Decline Treadmills

TROUBLESHOOTING GUIDE
Malfunction Probable Cause Corrective Action
No Power. 3 Amp Circuit breaker. Verify that circuit breaker is not open. If open,
reset circuit breaker.
Faulty display console. Refer to Display Console Symptom.
Wax Leak. Loose hose connections. Inspect hose connections and secure as

necessary, replace if necessary.

Faulty connection at bag.

Replace wax bag and plastic coupling.

Wax bag is torn.

Replace wax bag. See How To...Replace Wax
Bag.

Wax pump does not shut off.

Replace wax/lift PCB. See How To...Replace
Wax/Lift PCB.

Wax passes through pump

and slowly drips from nozzle.

Replace wax motor. See How To...Replace
Wax Motor.

The Striding Belt is
traveling beyond the
tracking limits.

Striding belt needs to be re-
tensioned or tracking needs
adjustment.

Refer to belt tensioning or tracking adjustment
procedure in operation or service manual.

Worn striding belt or user
pushing belt.

Center striding belt according to belt centering
technique. See How To...Adjust And Tension
The Striding Belt.

Striding belt folded over.

Verify wax in bag. Replace if necessary. See
How To...Replace Wax Bag.

Verify the wax is not contaminated (lumpy).
Replace wax bag and wax if contaminated. See
How To...Replace Wax Bag.

Verify the wax nozzle is not clogged. Clean
nozzle if clogged. See How To...Replace Wax
Nozzle.




